PRESIDIO.

December 21, 2011

Federal Communications Commission (FCC)

Letter of Appeal /Universal Service Administrative Company (USAC) Denial of Implementation
Extension Request

CC Docket No. 96-45 and CC Docket No. 02-6
Presidio Networked Solutions, Inc. / dba The Presidio Corporation SPIN 143015315

St. Lucie County School District:

FRN 1813322 BEN 127892 $2,761.04
FRN 1805372 BEN 127892 $9,225.04
FRN 1807700 BEN 127892 $169,953.69

Elizabeth Byrd ebyrd@presidio.com
Presidio Networked Solutions, Inc.
7601 Ora Glen Drive, Suite 100
Greenbelt, Maryland 20770
301-313-2009/v 301-313-9892/f

Presidio Networked Solutions, Inc. is hereby submitting this formal request to the FCC to appeal the
denial from USAC regarding our request for an Invoice Deadline Extension for the subject
FRNs/BEN.

We plead your urgent consideration and approval to allow us this extension for goods and services
already delivered to the Applicant and full payments made to our vendor and to immediately
submit our final invoice totaling $181,939.77 for reimbursement of same.

Another compelling argument, significant to this letter of appeal: Presidio has acquired the regional
office where this Applicant resides - we have a dedicated staff in place to manage all requests.
Personnel receive continuous training and are committed individuals employed to give full time
and attention to SLD accounts.

We mercifully and respectfully ask this official FCC appeal be granted.

Thank you for your time and attention to our request.
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